RESIDENTIAL & COMMERCIAL TINTING

PRE-INSTALLATION GUIDE V& UNIVERSALTINT

Thank you for allowing Universal Tint to provide you a quote.
Below is a brief on what is required prior to film installation and what to expect during film installation.

x MEASUREMENTS

If a site assessment was completed then no additional dimension and risk-factor checking is required. If you provided your window
measurements via phone or email, please ensure dimensions are correct and photos of all panes requiring tint are provided.

If you are accepting a quote without a formal site visit, please ensure all measurements listed in your quote are correct as any film
needing to be re-cut and replaced, will incur a film wastage fee which will be charged at 60% of the panel price.

EQUIPMENT § ENVIRONMENT

Unless otherwise stated, this quote assumes:
« Clear & reasonable access to glass & the site is clean & dust-free « Any silicone work that has been completed at least 72

« Size & type of ladder required has been noted hours prior to film installation

« Any pre-existing film removal requirements has been noted « Work is carried out between business hours 8.00am to

- Any furniture or funishings requiring removal has been noted 4,00pm, Monday to Friday. After-hours install may incur
a surcharge fee.

NOTE: Non-toxic, gentle chemicals such as diluted soapy water are used except in cases of heavy-duty film removal where harsher
chemicals may be neccessary to complete the job.

\/ QUOTATION ACCEPTANCE

Please reply with the quote number as referral, or reply back to the email with acknowledgement of quote acceptance.

@ DEPOSIT § PAYMENTS

A 30% deposit is required for all accepted quotes totalling over $1500.00 to allow for film ordering and preparation.
Remaining balance of invoice is then required to be remitted within 7 days post-install date.

Full payment is required for quotes totalling under $1500.00

Payment can be made by either credit card over the phone or via direct deposit with the remittance upon payment emailed to:
info@universaltint.com.au.

CONTAMINATION + |e| GAPS & FRAMES

Although all care is taken, and windows are thoroughly cleaned, even with the most favourable of conditions it is almost impossible to
avoid at least a few specks of dust or dirt in the everyday home from getting under the film during installation. A few minor particles may
be visible but they will not affect the performance or longevity of your film. The height, shape and any obstructions to access the
glass panes during application may also cause an increase in contamination levels.

Unless the glass has been removed from the window frame, unfortunately a small gap may be visible. This may vary between 1-2mm
depending on the window frame condition and type of frame e.g- wooden frame, steel frames and aluminium frames. Wooden frames are
the most effected due to the uneven surface edge, and any frames that have been worn due to age and silicone breakdown.
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3M WARRANTY INFORMATION

3M Australia Pty Ltd ('3M') warrants for the Warranty Period set out below (subject to the conditions set out in this Warranty)
that the 3M Window Films (as described below) will be free from defects in material and manufacture and maintain:

1. Solar reflective properties without cracking, grazing or peeling;
2. Adhesion properties without blistering, bubbling or delaminating from the glass; and

3. Appearance without discolouration.

This Warranty is provided only to the original consumer
and is not transferable.

3M's obligation under this Warranty is to replace the 3M
Window Film or part of the 3M Window Film, which is
defective free of charge. This includes the reasonable cost
of removing and re-applying the 3M Window Film. The
replacement 3M Window Film will be warranted for the
unexpired Warranty Period of the original 3M Window Film.
Except where prohibited by law, in no event will 3M be liable
in any way for special indirect, incidental or consequential
loss or damage.

This Warranty is subject to the Customer complying with all
instructions as to use accompanying the 3M Window Film.

Exclusions; This Warranty does not cover:

1. Wear and tear from scratches, scrapes or gouges in the
3M Window Film;

2. Internal Window Film exposed to external conditions,
e.g. louvred, cantilevered balcony doors, hopper or awning
windows, and chlorine;

3. 3M Window Film that has been exposed to improper
care including cleaning with abrasive agents and
products, bristle brushes, as well as the application of
adhesives;

4. 3M Window Film that has been altered or removed;

5. 3M Window Film that has been coated with another
product; and

6. Any damages that are due to leaks and internal moisture.

3M Window Films Australia Warranty - Residential (R) and Commercial (C)

Warranty Period (Years)*

3M Films

1 2 4 5 7 10 12 15 Lifetime
Thinsulate™ Window Film Series** C R
Prestige Series** C R
Ceramic Series C R
Night Vision™ Series C R
Neutral Series C R
Classic Series C R
Prestige Exterior (1 year labour only)** R&C | R&C
Safety Exterior (1year labour only) R&C | R&C
Exterior Silver, Neutral & Bronze (1year labour only) R&C | R&C
Scotchshield™ Safety & Security Ultra Prestige Series** C R
Scotchshield™ Safety & Security Ultra Night Vision™ Series** C R
Scotchshield™ Safety & Security Ultra Clear Series** C R
Solar Safety Series C R
Standard Clear Security Series C R
Black Chrome Series C R
Colour Stable Series C R
Affinity Series C R
Low Emissivity Films C R
Anti-Graffiti Films (Interior & Exterior) R&C

* Warranties are Non-transferrable

** Available to 3M Licensed Installers Only

= Horizontal & Sloping Application = Vertical Application

Note: Exterior Prestige and Safety Exterior films require edge sealing only in areas where the water could be pooling

Select
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